
P. O. Box 6748 • Champaign, IL 61826-6748

Six Convenient Ways to Order!SERV-U ORDER FORM
TOLL FREE 1-800-797-3788

BILL TO:
Name _____________________________________________

Company __________________________________________

Address ___________________________________________

City _________________  State _______  Zip

_____________

Daytime Phone (_________)  _________ - _______________

Evening Phone (_________)  _________ - _______________

Best time to reach by phone:______ am/pm to ______ am/pm
(Phone required in case we need to reach you regarding your order)

SHIP TO:   Same as BILL TO:

Name _____________________________________________

Company __________________________________________

Address ___________________________________________

City _________________  State _______  Zip _____________

Phone ___________________ FAX _____________________

Special Instructions __________________________________

Purchase Order # ___________________________________

Stock Number Quantity Page No. Item Description (specify color, fabric grades, sizes, volts, etc.) Unit Cost TOTAL COST

❏

TOTAL MERCHANDISE
IL add SalesTax

(IL 7.75%)

SUB TOTAL

*FREIGHT CHARGE

TOTAL

PAYMENT METHOD          
Check Enclosed  ($25.00 NSF fee)
Credit Card 
C. O. D. (maximum $300.00)*

Card Account 
Number

Expiration                                  CVV 
Date                                         Number

Cardholder Name ____________________________________________
CC Billing Address ___________________________________________
__________________________________________________________

Signature _____________________________      Date ______________

Copy or use this order form to mail or FAX your order!  
3201 Apollo Drive, Champaign, IL 61822  Phone (217) 359-3788 Fax (217) 359-3867

$

$

$

$                              $

*Call for freight charge to 
eliminate delays in shipping.

BY TELEPHONE

BY FAX
CALL TOLL FREE
1-800-797-3788

1-217-359-3867
www.servu-online.com

BY MAIL

24 hours a day, 365 days a year.
Mail the Serv-U order
form in the attached

postage paid envelope.

WILL CALL FOR
Convenient Customer Pick-up.

Mon.-Fri. 9:00a.m.-5:00p.m.
Sat. 9:00 a.m.-2:00p.m.

Is this your first order with us? Yes    No
A full payment of your order including freight and applicable
taxes (either check, money order or credit card payment) will
result in the immediate shipment of your order.

7 a.m. - 7 p.m. Mon. -  Thurs.
7 a.m. - 6 p.m. Friday
9 a.m. - 2 p.m. Saturday (CST)

*$9.00 additional UPS C.O.D. fee per
box on small parcel orders. No C.O.D.
on truck.

Ship Via: UPS Ground  UPS 1-Day

UPS 2-Day    Truck Best Way

Customer #: (if known) 

_______________________________

Type of Business: _________________

_______________________________

Your Backorder Choice:
When an item you order is not in 
stock, we normally back order it for 
you. If you prefer that we cancel it, 
check here

IMPORTANT! Enter
your order source code here. You’ll
find it on the back cover mailing label.

Source Code:

_______________

5

❏4

❏6

❏2 ❏3

❏1

THANK YOU FOR
YOUR ORDER ! 

Source Code = MC05
Your Business
1234 Main Street
Champaign, IL 61821

SAMPLE 

Please enter your E-mail address here

BY E-MAIL
24 hours a day.
365 days a year.

BY INTERNET
24 hours a day.
365 days a year.

®

®

Credit Card orders 
without your signature

and expiration date 
cannot be processed.

Your CVV # is found
on the signature line
of your credit card.

®



PHONE - Please call our toll-free number (800-797-3788) for fast, friendly
service. Our knowledgeable equipment and supply sales staff will be
happy to assist you.

FAX - Fax your order to us! Fax lines are available 24 hours a day, 365 days
a year at 217-359-3867.

MAIL - If you would like to order by mail, simply complete the Serv-U
order form or your Purchase Order and send it to us in the attached 
postage paid envelope.

INTERNET - Our website (www.servu-online.com) allows you to place
orders over a secure server 24 hours a day, 365 days a year when it’s most
convenient for you!

E-MAIL - Simply e-mail your list of items along with your contact 
information to sales@servu-online.com any time of the day or night!

WILL-CALL - Convenient pick up from our Champaign, IL distribution
center Monday through Friday, 9am to 5pm and Saturday, 9am to 2pm.

PRE-PAYMENT - Pre-payment may be made via check (personal, business,
or cashier’s), money order or by wire transfer. While we attempt to 
bank-approve personal and business checks for immediate shipment, this
may not always be possible and we may hold your order for approval. All
NSF checks will be assessed a $25.00 service charge. If it becomes necessary
for us to use an attorney or collection agency, you will be responsible for all
collection fees.

COD - We offer collect-on-delivery service on ground shipments. There is 
a maximum limit of $300.00 for COD orders, and a $9.00 per package fee
that is added by the delivering carrier. Please be aware that some deliver-
ing carriers no longer accept cash as payment for a COD delivery. Please be
certain that someone will be available to accept and pay for the delivery. 
If an order is returned due to COD funds being unavailable, you will be
responsible for the carrier’s COD and shipping fees.

CREDIT CARD - Serv-U accepts Visa, MasterCard, Discover, and
American Express. Please provide the credit card billing address if 
different from the shipping address and daytime/evening phone numbers.
If the billing address does not match that which is on file at the financial
institution or if authorization is not given for any reason, we reserve the
right to cancel the order.

Serv-U® is registered in the U.S. Patent and Trademark Office.

RETURN POLICY AND
INSTRUCTIONS

New and Unused stocked
items may be returned (in the
original cartons) within 30
days of the invoice date.
Returns due to customer 
negligence or error will be
subject to a restocking fee
upon inspection of the item.
Outbound freight may not be
refunded at the merchants 
discretion.  Non-stock items
and items shipped direct from
the factory are subject to the 
manufacturer’s restocking fee.

Used, special order and 
custom-made items may not
be returned.

A new and unused item that
appears to be inoperable, but
has no apparent damage, is
considered defective. 

The procedures for returning
defective merchandise may
vary, since many 
manufacturers insist on 
handling defects directly. If
the defective merchandise is
used, our Customer Service
Department can assist you in
contacting the manufacturer
for warranty repair or 
replacement.

Please contact our Customer
Service Department to obtain 
a Return Authorization before
returning any item.

All returns must be freight
pre-paid. Returns sent C.O.D.
will be refused.

PRICES AND 
DESCRIPTIONS

All prices, pictures, and 
descriptions in this and all 
Serv-U publications are subject
to change without notice.

Please contact us within 30 days
regarding price or promotion
discrepancies.

SALES TAX

Serv-U collects sales tax on
orders in the state of Illinois.
Also, certain manufacturers
charge sales tax on factory-
direct orders shipped into 
certain states. Ask your Serv-U
Sales Representative for details.

SPECIAL ORDERS
AND CUSTOM 

MERCHANDISE

Any special made or custom
merchandise already in produc-
tion at the manufacturer’s 
facility will be subject to the
manufacturer’s cancellation and
restocking fees.  Special order
and custom made merchandise
may not be returned. 

BACKORDERS

We backorder out-of-stock 
merchandise whenever possible
unless you specify that you do
not want an item backordered.
Certain sale merchandise, 
products with uncertain 
availability, and discontinued
items may not be backordered. 

ORDERING METHODS

PAYMENT METHODS

Call Serv-U at 1-800-797-3788.

Do you have friends or business associates who would
like a SERV-U Catalog?

Name ________________________________Ph#_______________

Business Name ___________________________________________

Address _________________________________________________

City _________________________ State ______ Zip __________

Name ________________________________Ph#_______________

Business Name ___________________________________________

Address _________________________________________________

City _________________________ State ______ Zip __________

Why order
from 

SERV-U ?
Selection – thousands of

items to choose from!

Exceptional service – 
in-stock orders shipped 

same day!

Reliability – years of

industry experience!

Value – commercial 

quality name brand 

products!

Unbeatable savings – 
low, low discount prices!

SERV-U GUARANTEE
Your satisfaction is our #1 goal. If you
are not satisfied with something you
receive from Serv-U, you may return the
merchandise freight or postage pre-paid
(in new and unused condition) within 30
days for a refund or exchange. Some
items may be subject to a restocking
charge. Special Order merchandise may
not be returned or exchanged. See page
299 for complete details. Manufacturer’s
warranties apply unless otherwise noted. Current catalogs and fliers are available 

for download at www.servu-online.com.

®

®
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